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Abstract
Sandra Choi for Queens, a United States Congressional Campaign for New York’s 6th District
in Queens conducted a needs survey due to the state of emergency caused by COVID-19. The
purpose of the survey was to document the impact of the pandemic and observe the immediate
and future needs of local households in the district. Individuals were contacted based on local
electoral data from a previous voting cycle. A total of 15,801 registered Democratic voters were
contacted and 249 people responded to the survey. Most respondents were from the 11357 (33,
13%) and 11379 (29, 12%) zip codes, representing the neighborhoods of Corona and Middle
Village. COVID-19 diagnoses were reported in 28 responses, 11% of respondents. Cancellation
for rent and mortgage was supported by respondents (218, 88%). Respondents indicated their
immediate concerns to be related to unemployment and/or wage loss (127, 51%), food access (107,
43%), and housing security (65, 26%). Respondents indicated the district’s future priorities to be
related to universal basic income/stimulus payments (156, 63%), housing security and mortgage/
rent freeze (151, 61%), and universal health care/medicare for all (122, 49%). Respondents were
in favor of single payer health care (168, 72%). Amongst Queens, New York survey respondents,
the fallout of COVID-19 resulted in a spill over of very serious socio-economic and basic life needs
with immediate concerns for income and employment, food access, housing security, and with a
perception for future prioritization of economic stimulus, universal basic income, housing security
and affordability, and a healthcare guarantee.

Introduction
Sandra Choi for Queens is a Congressional political campaign for the 6th District of New York,
registered to appear in the June 23rd 2020 Democratic Primary for U.S. Congress. Neighborhoods
included in the district are Auburndale, Bayside, Elmhurst, Flushing, Forest Hills, Glendale, Kew
Gardens, Maspeth, Middle Village, Murray Hill, and Rego Park. The purpose of the survey was
to document the impact of the pandemic and observe the immediate and future needs of local
households in the district.
The coronavirus has brought immeasurable mental, financial, physical devastation to the district
and the nation. To date, over 100,000 Americans have died from COVID-19. Our borough,
especially in central Queens, served as the epicenter of the national outbreak. Three months
into the pandemic, COVID-19 remains a grave public health emergency that threatens the well
being and the lives of local residents. Since the initiation of de facto and de jure stay at home and
lock down orders by the New York State government, the lives of residents here in Queens have
fundamentally altered.
From a public health standpoint, little is known about COVID-19 and the pathogen that causes
it, Severe Acute Respiratory Syndrome Coronavirus 2, or SARS-COV-2. It is an enveloped single
stranded ribonucleic acid, RNA, type virus. Although other viruses in its family cause cold-like
illnesses, variants of Coronaviruses are known to be responsible for serious and fatal epidemiclike properties. It is known to be more infectious than the Ebola virus and viral influenza. It can
be transmitted via the air via respiratory droplets, may have airborne properties, and may last
on surfaces. The presentation of the cases are pleomorphic and vary differently from person to
person, with many experiencing an asymptomatic carrier state.
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Queens, New York is home to the country’s most diverse population. More than fifty percent of
residents are born abroad and the borough is well represented by first generation working class
immigrant households. It is home to some of the most marginalized communities in the country
where many families are dependent on the informal economy and face systemic barriers to
healthcare, housing, access to capital and financial resources because of language barriers and
racial/ ethnic discrimination from traditional institutions. Many residents here work as the city’s
vital workers in essential fields like rideshare companies, delis and grocery stores, food delivery
workers and healthcare.
Because of this reality, central Queens became the epicenter of the national outbreak which left
the borough’s largest public access hospital, Elmhurst Hospital, responsible to meet the sheer
volume of COVID-19 morbidity and mortality. Public data for COVID-19 available from the New York
City Department of Health revealed 58574 (31%) of cases in Queens, New York City as of May
16th, 2020. Due to the unprecedented nature of this disaster, the campaign made the decision to
design and deliver a web based survey as a means to give people an opportunity to be heard and
use their experiences to advocate for emergency disaster relief policies rooted in their needs.

Methods
Electoral data of registered democrats in the district were
used to distribute the survey. The survey was distributed
by ThruText, a computer assisted text messaging
service. Each survey was distributed individually to each
respondent by members of the campaign in compliance
with local regulations. The survey was hosted online by
Action Network, a website designed for political and
grassroots organizing. Responses were collected from May
3, 2020 to June 2, 2020.
Questions were developed based on pending and enacted
bipartisan legislation related to coronavirus relief. Free
text responses were optional at the end of the survey
(Appendix 1).
Ethical diligence was made in the ways of survey consent,
design, distribution, and data analytics. Consent was
implicit upon engaging in the survey and reviewing survey
introductory information. Participants were informed that
the survey was related to a political campaign and that
the data will be used to inform the campaign in developing
effective actions, means, and draft policies intended to
benefit constituents.
Emergency considerations were made to distribute the
survey due to the aggressive local spread and intensity of
COVID-19 infections as noted both in news media reports
and medical journal literature. Other data analytics were
performed using open source software. Statistical testing
was deferred.
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Results
A total of 15,801 registered Democratic voters were contacted and 249 people responded to
the survey. Most respondents were from the 11357 (33, 13%) and 11379 (29, 12%) zip codes,
representing the neighborhoods of Corona and Middle Village (Table 1. Zip Codes of Respondents,
Figure 1. Zip Codes from Top 5 Responding Neighborhoods). Unexpected zip code data were
obtained from survey respondents. Some respondents in the data set listed locations or zip codes
outside of New York City (4 respondents, data set not included).

Top 5 zip codes of respondents

Table 1. Zip Codes of Respondents*
Zip Codes

Residents

%

11357

33

13%

11379

29

12%

11368

22

9%

11366

20

8%

11355

18

7%

11375

18

7%

11360

16

6%

11365

11

4%

11364

10

4%

11692

10

4%

11415

9

4%

Total

196

79%

Other Zip**

53

21%

11355
14.8%

11357
27.0%

11366
16.4%
11368
18.0%

11379
23.8%

*Tend zip codes with the greatest volume of
survey responses.
**Other zip codes’ responses a lesser
volume of survey responses.
COVID-19 diagnoses were reported in 28 (11%) respondents (Table 2. A). COVID-19 diagnoses
were not reported in 217 (87%) respondents (Figure 2. A). Loss of employment or job loss was
reported in 125 (50%) respondents (Table 2. B, Figure 2. B).
Table 2. COVID Diagnosis and loss of employment
A. Covid 19 Diagnosis?
Respondents

No
Yes, Diagnosis
Yes, Death
No response

217
28
1
3

B. Loss of Employment
%
87%
11%
0%
1%

Respondents

No
Yes
Other
No response

94
125
27
3

%
38%
50%
11%
1%

Table 2. A,B COVID-19 diagnosis and
Loss of Employment Tables.
Table 1. Middle Left of page, Zip Code
data
Figure 1. Middle of page, Chart of Top
5 Zip Codes and graphic showing
unlabelled Queens Zip Codes, included
for visual effect.
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Have you or anyone in your hosehold
lost their job due to COVID-19?

No

Yes, diagnosis

No

Yes

Yes, death

No response

Other

No response
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Figure 2. A. Top Left. Has there been a COVID-19 diagnosis or death in the household?
Figure 2. B. Top Right. Have you or anyone in your household lost their job due to COVID-19?
Respondents indicated their immediate concerns to be related to unemployment and/or wage loss 127 (51%)
respondents (Table 3, Figure 3). Food access was an immediate concern in 107 (43%) respondents (Table 3, Food
Access column). 42 (17%) respondents indicated using or relying on food banks due to COVID-19 (Table 4. C).
Housing security was an immediate concern for 65 (26%) respondents (Table 3). Rent and mortgage were not payable
since March for 66 (27%) respondents. Cancellation for rent and mortgage was supported by 218 (81%) respondents
(Table 4.B, Figure 4.B).
Table 3. Immediate Needs
What are your household’s immediate concerns at this time?
Childcare/
Education
Respondents

50

Domestic
Violence
Resources
4

Percentage

20%

2%

Food Access

Healthcare
Coverage

House Security

Unemployment /
Wage Loss

65

Mental Health
Resources
Referral
34

107

50

43%

20%

26%

14%

51%

127

Table 3. Top. Immediate Needs Table.
Figure 3. Right. What are your household’s immediate concerns at this time?

What are your household’s immediate concerns at this time?
60%

51%
40%

20%

43%

26%

20%

20%
14%

2%

0%
Housing Security

Food Access

Unemployment

Childcare/
Education

Healthcare
Coverage

Mental health

Domestic Violence
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Table 4.
A. Rent/Mortgage Payability

B. Rent/Mortgage Cancellation

C. Food Bank Usage

D. Hate Crime Incidence

Have you been able to pay your
mortgage or rent since March?

Do you support the cancellation
of rent and mortgage payments
during COVID crisis?

Has your household relied on
a food bank because of COVID-19?

Have you or anyone in your
household been a victum of a
hate crime since COVID-19?

Respondents %

Respondents

%

Respondents %

Respondents

%

No

66

27% No

26

10% No

202

81% No

227

91%

Yes

179

72% Yes

218

88% Yes

42

17% Yes, mult

12

5%

No
Response

4

2%

2%

8

3%

Do you support the cancellation of rent

No
5
Response

2%

Have you been able to pay mortgage or rent since

No
5
Response

Has your household relied on a foodbank

NO 2.0%

NO 1.6%

NO
10.4%

NO
26.5%

Have you or anyone in your household been a victum

NO 2.0%

YES 4.9%

YES
16.9%

YES
71.9%

YES
71.9%

Yes, one
Incident

NO
81.1%

NO
91.9%

Table 4. A,B,C,D, Combined table for Rent/Mortgage, Food Bank, and Hate Crime related data.
Figures 4. A,B,C,D, Left to Right, Corresponds with above tables.
Hate crime data was collected in the survey. 20 (8%) unique respondents reported being victims of hate crimes (Table
4. D. Hate Crime Incidence, Figure 4. D. Hate Crime Incidence).
Respondents indicated the district’s future priorities to be related to Universal Basic Income/stimulus payments (156,
63%), housing security and mortgage/rent freeze (151, 61%), and Universal Health Care/Medicare For All (122,
49%) (Table 5, Figure 5). Essential workers protections, student loan forgiveness (101, 41%), small business loan
expansion (68, 27%), and funding for public education (62, 25%) were deemed as priorities but to a lesser volume of
respondents. Adult workforce training development was the least selected priority (41, 16%).

Table 5. Future Priorities. To date, Congress has passed four relief bills. What should be our
district’s key priorities moving forward?
Priority

Adult workforce
Training
Development

Emergency
Universal
Basic Income
(Stimulus Payments)

Expanding
Rights and
Protections
for Essential
Workers

Food Access

Universal
Healthcare Single Payer
Medicine for
All

Respondents

41

156

101

112

122

Percentage

16%

63%

41%

45%

49%

Priority

Funding for
Housing
Public Education Security Mortgage/
Rent Freeze

Small
Student Loan
Business Loan Forgiveness
Expansion

Respondents

62

151

68

84

Percentage

25%

61%

27%

23%

Table 5. Future
Priorities. This
table focuses
on perceived
issue based
policy options
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What should be our district’s key priorities moving forward?
80%

60%

40%

61%

63%

49%

44%

41%
34%

20%

27%

25%
16%

2%
0%

UNIVERSAL
HEALTHCARE

HOUSING SECURITY

UNIVERSAL BASIC

FOOD ACCESS

RIGHTS AND
PROTECTION FOR
ESSENTIAL WORKERS

STUDENT LOAN
FORGIVENESS

SMALL BUSINESS LOANS

FUNDING FOR
PUBLIC

WORKFORCE
TRAINING

Figure 5. Top. What should be our district’s priorities moving forward?

Discussion
Despite being a biomedical and public health issue in origin, the COVID-19 pandemic required
residents to adopt and adhere to strict social distancing policies to mitigate the rampant spread
of the virus. These social distancing measures were deemed necessary to avoid and curtail an
increasing surge in COVID-19 related morbidity and mortality that Queens, New York faced.
Due to these necessary measures, businesses were mandated by State government orders
to cut down to only bare essential work staff. Employees needed to be placed on furlough or
needed to be taken off payroll. As a consequence many workers lost means of income from dutiful
employment, or due being the first major region affected, become ill and stricken with the disease,
leading to further strain in healthcare, housing, and food access.
As a key end point measure in our survey, we asked about which issues would be future priorities.
Universal Basic Income/stimulus payments led, with housing security being a second priority. The
leading future priority of universal basic income (63%) correlated with the immediate concern of
job loss (51%).
Universal basic income and other financial stimulus
payments remain highly popular and identified as
the leading priority for Queens voters who were
previously identified as Democratic Party registrants,
based on this survey. In principle, as people lose
jobs in market and supply variations or in response
to disasters like COVID-19, universal basic income
and financial stimulus programs help to offset costs of
living. The extra income can be used to cover housing
costs like mortgage or rent and/or food supply.
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This is substantiated with data we received
from respondents indicating 27% not being able
to pay mortgage or rent and an overwhelming
88% selecting cancellation of rent and
mortgage payments during COVID-19. Albeit,
a logical request, preserving self interests,
such cancellation can be used to help catch
up on old payments or be spent towards other
consumer spending or business investments
contributing to economic sustenance.
The net effect of mortgage and rent
cancellation along with universal basic income
and financial stimulus programs are what may
be termed as a compounding net positive
effect on the individual household and overall
economy. This compounding net positive
effect will help relieve pressure from mounting
debts and liabilities that may even have been
in distress before a disaster like COVID-19.
Various stimulus and universal basic income
programs can be structured to extend, resolve
or mitigate these distressed items.
Future studies may attempt to examine
stimulus payment and universal basic income
and these issues and potential reforms
should also be surveyed post pandemic for
comparison to assess if popularity still remains.
Federal Agencies and Congress along with
the financial system including the Federal
Reserve and Commercial Banks, will need
to review how long stimulus payments will
need to be administered and how to improve
their effectiveness. A lot of this will require
a concerted collaboration with community
organizations, our afflicted households and
people, agricultural, grocery and public health
input. The current Paycheck Protection Program
under the CARES Act provides a nascent
framework to develop capital growth, financial
stimulus and universal basic income program
however it may not be enough to sustain long
term economic advancement for all residents.

food inaccessibility(second), and housing
unaffordability (third). A theoretical domino
effect phenomena can be supposed. In this
domino effect the floor that the tiles stand on
is economic security, which needs to be more
like a grooved foundation that can take the
stress and strains imposed by major disasters
like COVID-19. Responding to the current
economic crisis requires Congress to have
a bipartisan foundation for economic reform
that will help provide and initiate new means
of protections for economic infrastructure to
combat unemployment, food insecurity, and
housing expenses. This moment requires
Congress to introduce innovative income and
wealth programs, financial stimulus programs
and universal income, universal healthcare and
Medicare for All, and housing affordability and
innovation incentives, regulation, infrastructure
and funding. These programs come with the
guarantee of capital growth and returns on
investments from stakeholders beit consumers,
producers, or any formerly excluded.
Universal Healthcare & Medicare for All had
the third highest volume in the future priorities
survey section. Despite this single payer
healthcare, In a standalone question asking
respondents about their support for a single
payer healthcare system, an overwhelming
72% supported it (Figure 6).

Our survey also reviewed Queens Democratic
voters immediate needs, another major
endpoint. The survey captured socioeconomic
shock by the number of households
affected by loss of employment (first),
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Do you support a single payer healthcare system?

10

NO
27.9%
YES
72.1%

Figure 6. Do you support a single payer healthcare system? This was a stand alone question in the survey.

Health care reform is the most crucial policy of our campaign. We recognized before the inception
of the campaign that expanding the covered network of people, value for health care will increase
and costs should come down. Access will be increased with natural reinvestment into health
care services. As health care expenses come under threshold and decrease further, households
will have more money to use in the economy by means of business reinvestment, educational
advancement, leisure or other uses.
We reviewed domestic violence related items from the survey. At the start of the pandemic,
there were many social organizations that sounded the alarm of how people affected by intimate
partner violence would have their experiences amplified as they were trapped at home with their
abuser. The numbers reported in our survey (2%) were lower than expected but we also take into
account that those affected by intimate partner violence probably did not want to disclose their
information/ status on this survey. However, this is an issue that should remain at the forefront of
any comprehensive response to addressing the pandemic’s impact.
Hate crimes were only reported in 3% of respondents. We suspect there may have been underreporting of hate crimes. Also, hate crimes were not defined in the survey. The definition of hate
crimes may have legal case precedents that exceed the scope and purpose of this initial survey.
Given the recent racial injustice experienced in the United States due to the George Floyd
killings and the killing of other Black Americans during the COVID-19 pandemic, we do think
that hate crimes against Asian Americans remain significant legal, safety, and health issues that
unfortunately will continue to be under reported.
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the responses and overwrite them due to app
design and question labels that were identical
(Appendix 1). Action Network did not supply
a seamless instruction for survey fields that
would not conflict or overwrite. This was unique
to these questions and a review of the label
matching system did not identify any other
points where data will overwrite.

Efforts to counter hate crimes have been
revealed during this time in active daily and
regular antiracism practices and engaging in
collaboration and supporting Black lives.
We examined education related items from
the survey. As a future priority, funding for
public education was selected by 62 (25%)
respondents, this correlated with 50 (20%)
respondents identifying childcare/education as
an immediate concern. Despite having a lesser
number of respondents compared to other
needs and priorities categories, education
remains an important issue.
There were caveats and pitfalls in the
study. The study cannot be generalized to
the entire population of this district and it
lacks generalizability for Democratic Party
registered voters. A future study may broaden
the inclusion criteria to include all voters or
all residents, irrespective of voting status.
Furthermore, due to COVID-19, many
residents may be dissuaded from voting to
begin with from fear of contracting the disease
or recovering from fall out of the disease
effects. There is a selection bias of residents
who are voters and who may be more vocal to
their concerns and needs.
Data and computer code reliability were
factors that we identified in this study as well.
We noted that in the healthcare coverage
questions that were asked independently from
the immediate concerns and future priorities
question sets, the app appeared to combine

Questions were simplified but not defined
in the design. As a result many of the
complex factors that we asked about were
seemingly taken based on the respondents
understanding of the issues. For example, for
COVID-19 diagnosis, this may be interpreted
in many ways, and even in the middle or late
phase of the first wave of COVID-19 there
was contention amongst many diagnoses
or lack thereof. Part of this is no fault to any
system or party but the rapid and evolving
nature of the disease and the understanding
of it. Diagnoses early in the first wave were
based on clinical findings and suspicion, would
require blood tests, and radiologic imaging,
and/or consultation with physician or nursing
specialists qualified to give infectious disease
expertise in diagnosis and treatment. There
were not many tests available to confirm
diagnoses, and the tests that were available
had turn around times that may exceed the
patient’s survival.
The lack of a clearly supplied definition for
other items like hate crimes or domestic
violence may also lend itself to broad
discrepancy in what respondents select. The
study design and time to construct it rapidly
needed to be done at the cost of lengthy and
detailed definitions.
Policy definitions also presented the same
challenge, with terms like universal healthcare
coverage and Medicare for All, and Universal
Basic Income along with stimulus payments.
These are complex terms whose definitions
may not be in general consensus amongst
experts. Yet the distribution of the survey was
meant to be an emergency response to help
guide future surveys, policy designs, and even
current and future disaster relief programs.

Sandra Choi for Queens | NY-6 Congressional District | COVID-19 Needs Related Survey Report June 2020

12
Additional
There were several issues that were not
explicitly covered/ asked by the survey but
several respondents highlighted were important
issues for the district. We’ve selected a few for
broader discussion.

approach to implement measures such as
offering aggressive testing, contact tracing and
enforced isolation, especially in the first few
weeks that were crucial in containing the virus’
spread.

Racial Justice and Criminal Justice Reform

Mental Trauma Linked to Isolation and
Economic Insecurity

While questions about the district’s needs
around criminal justice reform were not
included in the survey, we were reminded
by respondents that this is a key priority for
this district. These comments were submitted
prior to the public’s outrage and response to
Mr. George Floyd who was killed by police
in Minneapolis on May 25, 2020. Comments
from respondents included underscoring the
urgency of criminal justice reform to defunding
and abolishing the NYPD.
Comprehensive Immigration Reform
Again, while comprehensive immigration reform
was omitted for inclusion as a key priority
for the district moving forward, almost every
immediate and future issue that we included
for the public’s consideration intersects with
this community. In follow up discussions with
respondents via email or phone, several
expressed being part of mixed status families.
This identity created a permanent barrier for
undocumented members who are left in a
perpetually vulnerable state and unable to
access various social safety net programs
while the irony is that many serve in the
pandemic’s frontline occupations.

It is difficult to capture in words the
overwhelming psychological trauma caused
by COVID-19. The collective impact of racial
justice unrest, unemployment, social isolation
and fear of an uncertain future have had an
undeniable impact throughout our district,
as evidenced by the stories shared by the
respondents. To date, over 100,000 Americans
have died due to COVID-19. The country is
on the verge of a mental health crisis, and we
know that depression, substance abuse and
post traumatic stress disorder are on the rise.
Experts estimate that our nation can face up
to 75,000 deaths from drugs, alcohol abuse
and suicide. With the high rate of uninsured
residents coupled with our country’s vastly
underfunded and fragmented mental health
system, the secondary impact of the mental
health crisis will also have a devastating impact
as much as the direct impact of COVID-19
diagnoses and deaths.

Absence of a National Comprehensive
COVID-19 Public Health Strategy
Several respondents expressed their concern
about our nation’s lack of a Public Health
Strategy. They cited community members
failing to observe basic measures to contain
the spread of the virus in public including the
observation of stay at home measures, social
distancing, and wearing masks. Respondents
were also critical about the country’s inability
to coordinate a nationwide coordinated
Sandra Choi for Queens | NY-6 Congressional District | COVID-19 Needs Related Survey Report June 2020
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Conclusion
As the pandemic unfolded, the campaign realized the importance of documenting and capturing
the voices of residents during this historically unprecedented event that will have an immeasurable
impact throughout our neighborhoods. We want this report to serve as a living document that
captures the voices of the people in our district. It is our hope that the data and analyses provided
in this report serve as a blueprint for future policy measures that are introduced in Congress
to support and protect residents who are facing a multitude of challenges as our community
navigates and tries to survive this pandemic together.
For questions and comments on the data presented in this report, please contact the
Sandra Choi for Congress campaign at sc@sandrachoi2020.com
To do justice to the voices responding to our survey, we have included their unedited free text
responses hereafter. Their comments represent their personal stories during this unprecedented
time in the history of Queens, New York and our country.

I need help with unemployment. Please
The work hours for my husband and me were reduced. My son should be starting to work for the
census. The training has been on hold due to covid-19. The expenses are the same amount as
before but the income reduce. The stimulus check helped us for April month expenses. We might
encounter economic issues for the coming months. Specially for the rent.
COVID-19 has put a standstill on my plans to become a personal trainer, an esthetician, and
although these may not be deemed “essential services,” there are certain rituals that people go
through everyday to feel more human. During these times, there is another looming dark cloud
that exists in our psyche and the fear of living life normally exists in everyone’s minds. I still plan
to pursue my career goals, however, the necessity of such jobs seems like it will dwindle in the
coming years.
This how new google classroom that I gave to be on top with my son while I have the struggle of
living with barely no money no good and stressful things while others members are dieing due to
this virus.
I have a 9 year old with special learning needs this has put my son in a situation that he’s not
able to receive the help that he usually gets in school. He has a learning disability and has a
personalized IEP- we are making it work but I know this will put him behind.
People are not taking the virus with seriousness

“I have lost all my income I’m struggling to pay rent I
have a kid with autism has been very tough. Being an
Airbnb single mom homeowner host in NY. , mortgage
payment is affected”
Shut in a majority of the time
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Not able to work.
Not going out.
Even going to walk was limited.
However, thank you for working hard people
who take care of other people like you.
Not so much complains made. I got stimulus
check.
Thank America.
It is affecting everyone mentally , the fear of
losing jobs, the fear of not having money , won’t
be able to give any rent and or pay any bills .
May be couldn’t even buy food
Isolation
Almost nothing
I’m essential staff and working all the time
without proper PPE
I feel anxiety and sometimes hopelessness.
I feel as though the world has forgotten
those who need the most support mainly the
young and the very old as they are the most
vulnerable.
I’ve been staying upstate with my significant
other’s family. We know of people who have
become sick but nobody in our own family. I
am worried I will run out of work and be laid off
from my job. But ultimately, I prefer losing my
job than getting myself or anybody else sick.
We are doing well financially with all the money
I have been saving on my commute. But I know
others are struggling. I think people would not
be considering going back to work during a
pandemic if an emergency UBI were passed.
I am more fearful of going out and need to
washing everything that comes inside the
house. I am paranoid about the virus being
on clothes/hair/food or anything really. I am
also worried that we are not getting the right
information- I hear new stories every day and
do not know what to believe anymore re: the
way the virus started, who is/was involved in
the spread, effective remedies etc. I am worried
about going back to the office because I don’t
know how it will be possible to be safe from this

on public transportation.
I am isolated in my own house, cant be with the
loves one in my own home. I am very afraid for
my kids, my wife and I are positive
We have to stay home since COVID.we worry
about how we can pay the rent and food costs
There are people that are NOT practicing the
six feet social distancing rule. There should be
police officers enforcing it.

“I’m a college student
and my mom lost her
job due to COVID.
We’re getting by off
of our savings but
the last stimulus
paycheck only helped
get our bills paid for
March. We’re doing
okay now, but the
future is definitely
scary to think about
as bills keep piling up
while we both have
no income. Especially
since I still have to
pay my student loans.
Depres and so lonely
can’t see my Dr”
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I lost my job
How are the elderly citizens of the community
getting by who don’t speak English or have
children who live nearby? Are they being cared
for & getting the assistance they need?
I read a story where Peter Koo was attacked
by his office early in this pandemic. If our
elected officials aren’t safe from bias attacks,
who is then? We need more visible patrols
from the 109 precinct to protect the large Asian
community here, and more visibility in all areas
to ensure social distancing and adherence to
face coverings when in public.
We are Having trouble with kids food
No work and no money
It has been putting a huge burden on people
who have to pay rent every month even when
we have lost our jobs due to Covid-19. Our
property owner even raised our rent during
this pandemic, making it even harder for us to
go through this. Rent freeze has to be done as
soon as possible.
Job loss (two members of my household and
difficulty paying rent.
Very very scared and feel like unreal…
I’m in Corona, the epicenter of the epicenter.
Me and my wife both fell ill to coronavirus, and
we have a 2 year old to take care of. Thankfully,
the baby never showed any symptoms. My wife
and I are both union workers and I personally
still had checks coming in from my previous
employer, so we were able to pay rent and
have groceries brought to our door (Instacart),
while quarantining ourselves at home for over
a month. I went back to work while my wife is
collecting unemployment. I feel that we are in
the minority, however, and we were blessed
with our circumstances. Food, shelter, and
money were still in our possession during the
worst of this crisis, but not for many of our
neighbors. Thanks to the union and organized
labor, I was able to get tested and a obtain

definitive diagnosis, with daily phone calls
checking up on me. Thanks to the union and
organized labor, me and my wife both have
jobs waiting for us. Thanks to the union and
organized labor, my whole family has excellent
health insurance. We need the strength of
organized workers to protect our essential, front
line workers.
Its traumatizing, this situation constantly scare,
filling trap. Worrieng about Bill’s. My rent.
Soon or later it has to be pay. I did request a
assistance on line from Hra but no answer.
Everything is not the same . It’s hard to educate
kids and fulfill other responsibilities at same
time . It’s stressful . And looking for a job is
stressing everyone out.
I am currently on workmen’s compensation my
husband has lost his job due to covid we have
Rent , car payments , light and gas bill car
insurance and rent to paid we were able to pay
March and April but if we do not get stimulus
payment we may not be able to pay our bills in
June please help .

“Makes me anxious
when I go food
shopping and I find
it very sad to see so
many small businesses
closing but other than
that we are retired and
continuing to do our
bird watching. I also
have had friends who
died or were very sick.”
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My parents are owners of yellow school buses
and due to schools being closed they are
unemployed. I have been laid off since the
city decided to remove funding for the SYEP
program. We have saving but rent freeze would
be very helpful for us.
Messed up every thing.
I’m working as companion caregiver for I was
sick and I lost my job and all the agencies
don’t have interviews right now I has to wait I’m
1099 self employed I’m an American citizen
pay my taxes I don’t receive the stimulus
check none un unemployment I’m feeling very
dessapointed every body worry to much for
foreigners but not for the own citizens very sad
We are doing our best. My bf is under the
weather and I’m concerned. We need products
and protection. And nourishments. Also I am
having difficulty making my rent is there any aid
or assistance available? I support you. And I
thank you for reaching out.
I have lost job
many people need support with rent and food.
It would be a great relief for them if rent can be
freezes during this crises.
Food. Not avaulable. Disability causes
problems accessing food banks. Need Help!
Unfair about my ui benefits. COVID-19. I’m So
Depressed!
COVID-19 has greatly affected small
businesses owned by immigrants. Without the
revenue, we have no other way of surviving.
I applied for unemployment at the end of March
and now it’s been two months and I have not
received any payments. I have no stream or
income coming in anymore and this has led
to an increase in financial burden and mental
duress. Who I can reach out to about receiving
my payments?

I have lost my income , denied unemployment
due to working part time 1099 jobs in the last
quarter.
Our community has been ravaged in Elmhurst,
many lives lost, great burden on businesses,
and stress on residents.

“Covid 19 has been tough for
our family mentally because
we are indoors almost all the
time. We have toddlers and
its been tough taking care of
them indoors most of the time
however overall my immediate
family is okay because we
didnt lose any jobs, I am a
healthcare worker. However
my parents who do not live
with me lost their jobs. They
have zero source of income
and are relying solely on the
stimulus check, unemployment
money and money from their
kids (myself and my sister).
Being in queens as you know
rent prices are high and all
of the unemployement check
is being used for rent. They
have no money for food and
other costs of daily living. How
are They to survive? I call for
more support on freezing rent/
mortages until people can get
new jobs more readily. I’ve had
to walk ignore my neighbors
and walk around in a mask”
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Separated me from family. Being isolated alone
at home, since many in the neighborhood don’t
follow rules, makes it dangerous to go out even
for essentials
We have had it pretty good. I was forced to
take a small pay cut and we are not saving
any money during the crisis, but we have it ok
overall. It has been stressful trying to balance
a work from home schedule with my children
without proper childcare, and my diet has
greatly suffered because of the way we are
eating under the stay at home order. Likewise
our sleep schedule is terrible.
End the lockdown
Thank God I live in a selfhelp building on 45th
ave but people have to be separated but Vitual
Senior Center keeps us connected.
My mother lost her job. My father lost one of his
job as he had two partime jobs. My brother and
I were fortunate to keep our jobs. He is a CPA
worker so he works remotely at home. I am a
teacher so I can am also working remotely. My
parents lost their job so they had to rely on us
for rent and food. We rely on food services from
the schools once or twice a week.
Alot of the stores aren’t opening their business
which I have to go an extra mile and make
a line to get what he need.Then the prices r
unbelievable the prices are so high I have to
pick and choose cause I don’t have enough
funds.
I can’t afford food electric rent
Anxiety everyday about losing my job while
trying to maintain paying our rent/bills while
being sick with covid-19. One of the household
members is exposed to the virus everyday at
work and receives no hazard pay but must work
additional hours.
My son is unemployed can not pay his rent an
paying for food, and my granddaughter is in
college on scholarship and the online course
teaching is inadequate for some of the courses
for what it charges.

Well for my self I’m out of work and unable to
adequately support my family.
I cannot work because of COVID-19. The
government needs to provide more funding for
the people.
I think that Gov. Count is doing a great job and
continues to ease everyone’s worries, every
single day!
Trump continues to spread lies, spews hate,
and further divides the country, at the cost of
thousands of lives lost to COVID19. He really is
a killer president
Hi, I just wanted to let you know that I
encountered an old woman by kissena blvd and
cherry ave. She was sitting in front of Golden
Palace gourmet restaurant asking for money.
Please help her get the support and food she
needs. Thanks.
My cousin living in the Bronx in her early 50’s
died from COVID19 she had kidney problems to
begin with. Tragedy!!

“BESIDES THE
FEAR OF GETTING
THE VIRUS, IM
LIVING WITH FEAR.
IM SCARED OF
GOING OUT. IM 72
YEARS. I NEED
GLOVES AND
MASK. I LIVE WITH
MY SON AND HE IS
DISABLED.”
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I cannot work because of COVID-19. The
government needs to provide more funding for
the people.
Affected my daughter, she is a teacher and get
it in the school and gave it to me , but we didn’t
have to go to the hospital. We went to urgent
care and family doctor monitoring us all the time
it was more than two months ago.
I’ve been laid off from my job since 4/5 and
have not seen a single dime from NYS DOL
since I applied for UI on 4/6. Please help
your community and release the funds for the
backlog of UI and PUA claims
COVID-19 affects me because I lost a love one.
My son is not receive the services at home he
needs because teacher and therapist not allow
to come to my home. I am working from home,
but is double work due I have to do 4 different
therapy for my son.
Can’t pay mortgage. Father’s business is slow
I live in a co-op. Our workers are wonderful.
But there is hardly any appreciation from the
residents (my initiative was turned down).
Constant fear and stress. Shutting down was a
good idea. Very concerned about having to take
subways and buses when it is time to go back
to work. No one is talking about how people will
be safe on public transportation.
Stress, depression and anxious issues.
Funds are running out, depending on food
stamps (SNAP)
We are two Seniors with an Unemployed age
23 daughter. I have existing health issues
that put me at risk. My husband runs all the
errands but he has diabetes. Will more stores
have times set aside for Seniors? And, what
do we do about getting important tests and
checkups...ie...mammograms, chest CTs,
echocardiograms, EKGs, etc.
Alot of the stores aren’t opening their business
which I have to go an extra mile and make

a line to get what he need.Then the prices r
unbelievable the prices are so high I have to
pick and choose cause I don’t have enough
funds.
The fact that I’ve been receiving unemployment
since March, and still haven’t got my debit card
or any response from DOL. I’m suppose to have
these “funds” I see them online and I don’t have
it on me. It feels like a tease then
people are acting foolish not wearing the mask
Poor family support having to care for elderly
parent, varing for children while still doing full
time job.

“It have been
very stressful,
because as a
school safety
Agent I dont
know how
much longer I
will have a job
and if I lose
my job I will
have no health
insurance”
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Food supermarket and pharmacies have
been great in area we have been able to get
everything we need that it’s essential great
job with the supermarket in the area. They
been very careful handling customers in terms
of quantity of people inside the supermarket
and the distance maintained. Very organized.
Restaurants are now openings and The
buying to take is a great approach but they
will definitely need help cause it’s been a
while they’ve been close. Thank you for all the
support in the community of Flushing.

I am a single parent with a child who has
a physical disability..my landlord insists on
sending letters for rent.. I had owed him 65
dollars and he insist on it..Mind u this company
Kaled is huge..after paying rent I can’t pay bills
or buy food

Mentally economic draining

I really affected by covid -19 because i lost so
many friends,family members and co workers.

It saddens my family and I to see how this crisis
has affected our community. Especially how
many residents are out of work and struggling
to pay their bills. Hopefully the Democratic
Party will continue to push for monetary
assistance for citizens during this time.
We’afected on all life afraid no sleep well
,económically physically in all areas drastically
Covid has presented many mental obstacles
to my family and I, but luckily has not resulted
in any wage losses or otherwise detrimental
losses that many others are suffering from. We
notice a huge spike in homelessness in our
neighborhood, many mentally incapacitated
and it is very heartbreaking.
Lonely
It’s been very stressful the whole ordeal
Lost my job and the job market is terrible. I
have not had any unemployment checks yet at
all and It’s all getting really scary.
Many people here wondering what the future
holds. Food, housing, work?
My family lives paycheck to paycheck. My
mom lost her job due to COVID and had to
wait over 2.5 months for her unemployment
to successfully go through. She has gone
further into debt because of it and it’s been an
enormous strain on my father who is juggling
all of the bills.

I’m not working due to my daughter School
Covid 19 Quarantine/Isolation policy
Two friends passed away covid related deaths
in April

“COVID-19 has
show the failures
of the healthcare
system in protecting
their healthcare
workers.
My mom is a home
attendant and
securing gloves and
masks has been an
undertaking. Online
orders have been
cancelled so it’s
been difficult. Very
hard”
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I build scenery for IATSE Local 52. All
productions have shut down and film permits
pulled through the end of June. My last day
of work was March 13th, so I’m now on week
eleven of unemployment. Financially I am fine,
however working in an industry that is not
essential- it is worrisome not knowing when
we will go back to work. The local is working
to come up with safety guidelines to return to
work, but the question is when? I live alone
and have basically been quarantined for eleven
weeks, and probably will be for at least another
four. It is frustrating and maddening and
incredibly boring, but I understand the need for
it. I just want to go back to work to a job I love.

crisis and up to now, and with a system failing
to help us it was luck that we managed to
survive

“We have a
newborn and
haven’t been able
to see any family or
have any help. It’s
been very hard on
us emotionally.”

Great uncle died. Family friend and wife both
died. Dad, Mom, sister and myself, all adults
living together. Family friend’s mom, 94, with
worsening deafness, blindness and dementia,
broke her hip, daughter wasn’t allowed to visit
her at hospital, fell again in recovery. Finally
about to get out after 2 months away, and out of
any contact with family b/c mostly deaf, mental
state will have likely declined considerably. Can’t
visit grandma at senior residence nearby, but
she seems to be doing okay for now. Dad is
76 & mom is 62 with asthma, so we’ve been
doing everything we can to stay indoors. We’ve
only been indoors with other humans other
than the four of us twice since March 13th. Dad
retired early. Sister isn’t coming in for part time
job, don’t know if she’ll have a job still when
we stop staying home. I can’t go anywhere
because I don’t drive. Very worried for my
friends at queens college, and our medical
professional friends. Sister just graduated
college in february, was planning to look for a
full time job lol. My best friend was planning to
move back to nyc in April, couldn’t, so got a job
in Vancouver, and has decided to stay there
because they actually know how to manage a
public health crisis there- they had zero deaths
due to covid-19 yesterday, and are mostly
reopened. He’s been telling me how they’ve had
walk-in testing available to everyone in their
province with no preconditions for months, you
can buy purell, masks, and other PPE at stores
for normal prices, he’s gone out to bars and
had friends over for the last 2 weeks. People
were wearing masks since February or earlier.
Their public buses run with their windows
locked in an open position, and get outdoorslevel airflow, they’ve announced many miles
of their safe streets will be permanent, and
restaurants universally are allowed to use their
adjacent sidewalks to seat patrons. And I’m in
New York, name dropped around the world as
a cautionary example for why countries have to
act fast to keep the virus from spreading.

We have gotten sick, less or no pay during the

Only effected small business and retail workers

COVID-19 has just shown me how disposal
certain lives are. Do not act like you care if
you don’t. Do not act like you have the Black
communities’ best interest at heart. A hate
crime against one Black person is a hate crime
against all Black persons. But we’re supposed
to break our backs for a country that has always
saw us as disposal cattle?
I work at elmhurst hospital..covid 19 has
affected emotionally physically and mentally..
COVID-19 has personally affected me as my
Father, Stepmum, Sister and Brother in law
have had the virus and recovered in April.
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I was furloughed on March 20th and applied
for UE on March 23rd. I was told that I was
registered and a representative would be
calling me. That was 10 weeks ago and have
received nothing since. I recently suspended
my mortgage but am a widow with a son who
just graduated college and am running out of
money. Upon a friends suggestion i contacted
congresswoman Meng. Her office called me to
say they couldnt help but to contact Senator
Addabbo‘S office which I did, twice. I still have
received nothing. I am also losing my health
coverage in 2 months. If you can assist, i
greatly appreciate it!
This situation has affected us personally,
mentally & emotionally. We have been
fortunate to continue to work from home, but
we’re worried about the economy & issues
surrounding developing a fast vaccine. NY is
tough & we’ll come back strong.
It has affected our health and income. I have
been sick since March. I was diagnostic with
bronchitis, and My mom and I have been
unemployed since March.
My wife and I are children’s school teachers
now. I work in the fitness industry and I’m about
to lose my income after July 1st. I’m working
virtually With my clients but on limited income
and can’t afford my standard of living! I don’t
know how we can survive for the summer. We
would have to cut all the expenses!
It has affected my emotions, health, security,
dignity, and i am scared for myself and my wife,
and my future.
No job, no rent.
I work in the entertainment industry as a
Technician. I haven’t had work since march, I
love my job, every day working is an adventure.
I am not going back to the work I love without
a vaccine, for my child’s sake. I have absolutely
no faith in the US government to protect us
from Covid-19, I’m not dying for the stock
market. When there is a vaccine, we can talk
business. People over Profit.

Worsening of mental health issues
Our way of life has change but trying to
manage the best that we can to follow all the
rules and keep in contact with our loved ones ;)
Both of my parents are at increased risk of
contracting COVID. It’s made me hyperaware of
who in my community does and does not care
about other people’s lives.
My uncle is in a rehab home because of it

“With the
uncertainty in the
economy we had
to put our plans on
hold to move in a
different state - the
chances of finding
a job are now
much more scarce
with such a high
unemployment
rate.”
My husband is working more to help support
my mother, but by doing so we earn too much
to qualify for TAP (Fafsa grant for university
students). Which seems unreasonable that
he has to work more so we don’t fall into debt
and then because he is working more, I do not
qualify for the education grant. It is a catch-22.
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It is also extremely difficult for students to access foodbanks because the foodbank operation
hours are generally the same hours as our classes.
I am currently attending pandemic response courses at Hunter College and it has come to my
attention that the #1 priority should be opening childcare for healthcare providers and essential
workers. In particular, 68% of healthcare providers have children under 13 years old. Approximately
20% of healthcare workers do not have backup for childcare which equates to approximately 4.2
million healthcare workers unable to work because of childcare obligations. Finally, provide printing
assistance to students PreK- 12.
My mom can’t open her store, my girlfriend got laid off because she was working through a temp
agency. Paying rent is extremely difficult. My brother missed a lot of things in school. My job has
forced me to use my personal computer to work from home instead of granting me one. When
asked to get a work computer, they told me to either get a new one or come into the office. They
are one of the biggest banks in the world and can’t afford to keep their workers safe, I am not
essential to the bank and I can do all my work from home.
Lost of Job
Loss of income and emotional stability!!!!

“Some of them don’t have job ,
no money to by food . Some of
aged people can not go out to for
grocery. They depending on some
ones help. But it is not possible to
find some one for help.”
My father who lives with me, an essential worker became sick and diagnosed with CoVid in early
April and hospitalized for 4 days. He has been home and his lungs have been on the verge of
collapsing since then. My father can barely walk one block without being short of breath. He hasn’t
been able to return to work and it’s been a constant battle with his job, they at one point wanted it
to consider him abandoning his job being aware he was hospitalized for CoVid-19. We have been
behind on rent because I also got sick but fortunate enough to run the course with minimal issues.
I am now the only one working in the household as of 3 weeks ago. I am trying to catch up and
take care of him as much as I can. He is also uninsured and needs critical aftercare with covid.
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Appendix
Survey Questions and Answer Choices
How many people are in your immediate household?
1-2, 3-5, 5-10,10+
What are your household’s immediate concerns at this time?
Food Access, Housing Security, Healthcare Coverage, Childcare/ Education, Unemployment/
Wage Loss, Domestic Violence Resources, Mental Health Resource Referral
Has there been a COVID-19 diagnosis or death in the household
Yes, diagnosis; Yes, death; No
Have you or anyone in your household lost their job due to COVID-19?
Yes, No, Other
To date, Congress has passed four relief bills. What should be our district’s key priorities
moving forward?
Universal Healthcare/Single Payer Medicare for All, Food Access, Emergency Universal Basic
Income (Stimulus Payments), Housing Security/Mortgage/Rent Freeze, Adult Workforce Training
Development, Student Loan Forgiveness, Expanding Rights and Protections for Essential Workers,
Funding for Public Education, Small Business Loan Expansion
Has your household relied on a food bank because of COVID-19?
Yes, No
Have you been able to pay housing rent or mortgage since March?
Yes, No
Do you support the cancellation of rent and mortgage payment during COVID crisis?
Yes, No
Have you or anyone in your household lost health insurance coverage due to a job loss
related to COVID-19?
Yes, No
Does everyone in the household have healthcare coverage?
Yes, No, Other
Do you support a single payer healthcare system?
Yes, No
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Appendix
Survey Questions and Answer Choices
Have you or anyone in your household been a victim of a hate crime since COVID-19?
Yes, one incident; Yes, more than once; No
If yes, have you reported a crime to the NYPD or another agency?
Yes, No
What other issues are important to you and your household?
Free text
Please share how COVID-19 has personally affected you and your community.
Free text

Sandra Choi for Queens | NY-6 Congressional District | COVID-19 Needs Related Survey Report June 2020

